HOW TO PURCHASE ART FROM THIS WEB SITE
Art can be a major purchase that many people have questions about. If your question is
not covered in the list below, you are more than welcome to contact us before
purchasing any artwork from this web site.
1. HOW DO I MAKE A PURCHASE THROUGH YOUR WEB SITE?
All purchases are completed through the PayPal easy and completely safe process.
For directions to complete the PayPal process, just contact us and give us
a. your full name
b. the title and medium of the artwork you are interested in purchasing, and
c. your USA zip code or international postal code.
You will be notified (before your commitment to purchase) of any applicable
sales tax or international shipping and handling rate that will be added to the
purchase price.
d. Upon your approval, a PayPal invoice will be sent to your email.
2. WHAT DO I DO IF I DON'T HAVE A PAYPAL ACCOUNT?
No problem. Setting up a PayPal secure system account is easy and safe. They
have proved themselves completely trustworthy since their establishment.
3. WHY ARE THERE NO PAY PAL "BUY NOW" BUTTONS WITH THE
ARTWORKS?
a. Shipping and handling (S&H) is included in the listed price for all
Continental United States (domestic) addresses. International shipping charges
are pro-rated according to the domestic shipping and are not a flat rate and must be
determined by the size and weight of the item and the distance to your shipping
address from Spears Art Studio. Therefore, for international purchases, it is
necessary to supply this information for the S&H assessment when you contact us
with your choice of artwork(s). S&H charges will be discounted from the price for
artwork picked up in person.
b. The artworks currently represented by galleries are not available for purchase
from the web site for the duration of their contract. Final sales are handled by those
entities that have their own specific payment and shipping procedures. Therefore,
the gallery staff will answer any questions you have.
c. Artworks currently represented by other outlets (not galleries) may or may not be
available for purchase through the web site, depending upon the agreements made
with them. Most of them charge a commission just like galleries, and are reluctant to
allow sales from the web site during the display time allotted. Some of these entities
usually have other major income sources and do not offer artwork images on their
web sites. Artworks at these locations most likely must be viewed and purchased in
person. Most of them require Spears Art Studio to do the S&H. Please contact us to
determine the availability and specifics of your chosen artwork.
4. I CANNOT SEE THE ARTWORK IN PERSON, SO HOW DO I KNOW WHAT THE
PAINTING REALLY LOOKS LIKE?

Because the images on the web site are digitally produced, the difference between
individual computer monitors and digital cameras can cause slight variation from
actual images. We have been told that the artwork is much more beautiful in person
than what is seen on the web site. Keep in mind, however, that even when you see a
painting in person in a gallery, lighting conditions may be different from your home
lighting, so even a painting viewed in person can look slightly different in your home
or office.
5. DO YOU SET UP PAYMENT PLANS?
Yes, manageable, monthly amounts can be set up as customized payment plans for
artworks over $500.00. Required are monthly post-dated checks for the balance
delivered with the first payment. Each month, Spears Art Studio will contact you in
advance before depositing that month's check. Contact us for the necessary
arrangements, and a binding contract will be agreed upon establishing the specific
details. The artwork will be shipped after full payment is made.
6. DO YOU OFFER DISCOUNTS?
Yes, multiple purchases will receive 10% off all artwork purchases (not including
note cards). Let us know, the artworks that you want, and we will adjust the price
accordingly. The discount does not apply to artwork with our representing agents, in
shows/exhibitions, nor to international shipping and handling.
7. SATISFACTION GUARANTEE.
We want you to be satisfied with your artwork purchase from Spears Art Studio Inc
online gallery. If, within 30 days of receipt of the artwork, you are dissatisfied, then
contact us and we will receive return shipment at the purchaser's expense. When
the painting is returned in its ORIGINAL, SELLABLE CONDITION, then we will issue
a refund not including return charges. Galleries have their own guarantees of
satisfaction.
Artfully,

